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t-coil or ask for headphones

Hearing Loop List

The following locations have hearing loop(s) at their service desks and/or in their meeting rooms, classrooms, theaters,

auditoriums, and worship areas.
Acton

e Town of Halton Hills - Hillsview
Active Living (Acton)

Ajax

e Ajax Public Library - Main Branch

e Rossland Ridge Bible Chapel
Alberton

e Ancaster Senior Achievement Centre
Ancaster

e Maranatha Free Reformed Church of
Hamilton

e Meadowlands Fellowship Christian
Reformed Church

Aurora

e Aurora Public Library

e Aurora Seniors Association

e Aurora Town Hall
Ayr

e Roseville United Brethren Church
Barrie

e Burton Ave United Church

e Zehrs Bayfield
Beamsville

e Vineyard Canadian Reformed Church
Belleville

e Salvation Army
Bowmanville

e Bowmanville Older Adult Association
Bracebridge

e Pinegrove Fellowship Church
Brampton

e A. Grenville & William Davis
Courthouse

e Brampton Small Claims Court
e LCL Head Office

Brantford

e Brantford City Hall

e Grace Free Reformed Church
Brockville

e Real Canadian Superstore
Burgessville

e Heritage Reformed Congregation
Burlington

e Brant Hills Community Centre

e Burlington Seniors Centre

e Christian Reformed Church in North
America

e Haber Recreation Centre
e Mountainside Recreation Centre

e New Street Christian Reformed
Church

e St. Christopher's Anglican Church

e St. George's Anglican Church

e Tansley Woods Community Centre

e Trinity Baptist Church

e Voortman Office Building
Cambridge

e Countryside Reformed Church

e Forward Church Cambridge

e Ontario Christian Gleaners
Chesley

e Ebenezer Free Presbyterian Church
of Scotland

Cobourg

e Northumberland County offices

e Ontario Court of Justice

e The Salvation Army Citadel
Dundas

e Calvin Christian Reformed Church

e Ebenezer Free Reformed Church

Espenola

e Fresh Co

e Tanner's Your Independent Grocer
Etobicoke

e Humber College

e Humber College-Lakeshore
Commons

e Humber College-Student Welcome
& Resource Centre

Fenwick

e Zion Free Reformed Church
Fort Erie

e Town of Fort Erie
Georgetown

o Georgetown Superstore

e John Elliott Theatre

e Town of Halton Hills - Gellert
Community Centre

e Town of Halton Hills - Hillsview
Active Living (Georgetown)

e Town of Halton Hills - Town Hall
(ServiceHaltonHills)

Greater Sudbury
e Holy Redeemer Catholic Church
e The Sudbury Theatre Centre
Grimsbhy
e Grimsby Public Library
e Town of Grimsby - Peach King Centre
e Town of Grimsby - Town Hall
e Trinity United Church
Guelph
e City of Guelph - City Hall
e Dublin St United Church

e Evergreen Seniors Community
Centre

e Guelph Provincial Offences Court

e Knox Presbyterian Church
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e New Life Christian Reformed Church
Of Guelph

e Victoria Road Community Centre

e West End Community Center
Hamilton

e Bernie Morelli Recreation Centre

e Canadian Hearing Society

e Connect Community Church
Hamilton

e Ebenezer Free Reformed Church
e Hamilton Downtown Family YMCA

e Immanuel Christian Reformed
Church CRCNA

e PATH Employment Services

e Sackville Hill Seniors Recreation
Centre

e Sackville Hill Seniors Recreation
Centre

e The First Unitarian Church
Hanmer
e Paquette's Your Independent Grocer
e Shoppers Drug Mart
Hanover
e Hanover Civic Theatre
Hillsburgh
e St Andrew's Presbyterian
Hornby

e St. Stephen's Hornby Anglican
Church

Huntsville

e Arrowhead Provincial Park
Innisfil

e New Life Fellowship Baptist Church
Jordan Station

e Heritage Reformed Congregation
Kenilworth

e Township of Wellington-North
Kingston

e Van Wart’s Your Independent Grocer
Kitchener

e Belfiore's Your Independent Grocer
Kitchener

e Community Christian Reformed
Church

e Holy Trinity Anglican Church

e KPMG

e Surrendra Singh Dentistry

e Unitron Global Headquarters
Listowel

e Municipality of North Perth
Lively

e Battistelli's Your Independent Grocer
London

e Drew's Your Independent Grocer
London

e Pilgrim Canadian Reformed Church
Maple

e Maple Community Centre
Meaford

e Godard’s Your Independent Grocer
Milton

e Milton Superstore
Mississauga

e LSL Glen Erin Market

e Peter's Your Independent Grocer

e Toronto Pearson International
Airport

Mount Hope

e Hamilton Airport
New Liskeard

e Desjardins Credit Union
Newmarket

e York Administrative Centre
Niagara Falls

e Niagara Falls Entertainment Centre

e Zehrs Niagara
Niagara On The Lake

e Hendriks Your Independent Grocer
North York

e StJohn's York Mills Anglican
Oakville

e North Oakville Superstore

e Town of Oakville - Town Hall
(ServiceOakville)

Oshawa

e Durham Childrens Aid Society
Ottawa

e Bank of Canada Museum

e Canada Post Headquarters

e Canadian Hard of Hearing
Association - National Office

e Canadian Nuclear Safety Commission

e LSL Carlingwood

e LSL Nepean Robertson

e LSL South Keys

e Ottawa International Airport (YOW)
Owen Sound

e Owen Sound Audiology
Palmerston

e Palmerston Christian Reformed
Church

Peterborough

e Chub & Nikki's No Frills

e Greg's No Frills

e Real Canadian Superstore
Port Carling

e Pinegrove Fellowship Church
Port Colbourne

e Brandon's No Frills
Port Hope

e Trinity College School - Memorial
Chapel

Ridgeway

e Joe's Your Independent Grocer
Rockland

e Rehan’s Your Independent Grocer
Saint George

e Providence Free Reformed Church
Salford

e 0Old Reformed Congregation Church
Sarnia

e ActivEars Hearing Centres Inc.
Sault Ste. Marie

e Hearing First Audiology Clinic

e The Sault Community Theatre Centre
Scarborough

e Scarborough Village Theatre

e St. Dunstan of Canterbury Anglican
Church

Simcoe

e Immanuel Christian Reformed
Church
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Smithville

e Smithville Canadian Reformed
Church

e Smithville United Church
St Catharines

e Jubilee Fellowship Christian
Reformed Church

e Zehrs Pen Centre
St George
e Providence Free Reformed Church
Stoney Creek
e Stoney Creek Recreation Centre
e Valley Park Community Centre
e Valley Park Library
Sudbury
e Chris's Your Independent Grocer
e Desjardins Credit Union
e Giant Tiger
e Giant Tiger
e Our Lady of Hope Church
e Place des Art
e Rehan's Your Independent Grocer
e Shoppers Drug Mart
e Shoppers Drug Mart
e Shoppers Drug Mart
e Shoppers Drug Mart
e Sudbury Audiology Clinic

e The Canadian Hard of Hearing
Association

Tavistock

e East Zorra Mennonite Church
The Blue Mountains

e Blue Mountain Resort
Thornhill

e Garnet A Williams Community
Centre

e Garnet Williams Community Centre
Thunder Bay

e Expert Hearing Solutions

e Magnus Theatre
Toronto

e Albany Medical Clinic

e Arts & Letters Club

e Beth Emeth Bais Yehuda

e Canadian Hearing Services

e CN Tower

e CN Tower

e Cooper Koo Family YMCA

e East End Community Health
e First Narayever Congregation
e GO Transit

e GO Transit Ticket Centre

e Goddard Gamage LLP

e InterContinental Toronto Centre
e LSL Leslie & Lakeshore

e LSL Maple Leaf Gardens

o Nellie's Shelter

e Ripley's Aquarium

e TD Bank - Wellington

e TD Office Building

e The York School

e The York School

e Toronto General Hospital, Bathurst
St

Trenton
e Smylie's Your Independent Grocer
Val Therese

e St.James in the Valley Church
United Church

Vaughan

e Chancellor Community Centre

e Dufferin Clark Community Centre

e Vaughan City Hall

e Vaughan Joint Operations Centre
Vineland

e Free Reformed Church of Vineland
Wawa

e Lady Dunn Health Centre
Welland

e Welland McMaster Family Health

e Welland Public Library - Diamond
Trail Branch

e Welland Public Library - Main Branch

e Welland Public Library - Seaway Mall
Branch

Whitby

e Whitby Library
Windsor

e Enwin Utilities

e Provincial Offences Court

Wingham

e Maitland River Community Church,
CRC

Woodbridge

e Father Ermanno Bulfon Community
Centre

e Palladini Community Centre
o Pierre Berton Heritage Centre

e Vellore Community Centre
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Help us raise public awareness for hearing loops

Provide a Google Maps online review and/or photo after using a hearing loop at a specific location.
e 5 Actions:Promote Hearing Loops on Google Maps (2 pages, pdf)

e Reviews:Write a Review of Hearing Loops in Google Maps (1 page, pdf)
e Photos: Contributing Hearing Loop Photos in Google Maps (2 pages, pdf)
e Google Maps Info: Google Maps (webpage)

e  Google Reviews:Google Reviews (webpage)

Google Maps

e Video:How to Find Hearing Loops in Google Maps (1 minute)

About Hearing Loops

e Hearing Loops are the gold standard for assistive listening systems and are strongly preferred by users. Hearing loops
are the easiest to use — just click a button on the hearing aid or cochlear implant to instantly connect to the room’s PA
system. No equipment to borrow. Discrete.

* To be effective, hearing loops must meet the IEC 60118-4 Hearing Loop International Standard.

About Assistive Listening Systems (ALS)

o If alocation does not have a hearing loop, they should have a FM or IR system. Under the Americans with Disabilities Act
(ADA), the following places (employment, state and local government, businesses, and nonprofit organizations) are
required to have an assistive listening system, either a hearing loop, FM system, or infrared system:

1. In ALL indoor or outdoor areas or rooms, with a public address system.

2. In all Courtrooms

3. Where Effective Communication is needed, such as service counters, rooms without public address systems, etc.
Places of worship are commonly exempted under the ADA, but depends on activities, funding sources, and state or local
building codes or regulations. For full inclusion, many places of worship wonderfully choose to have an ALS.

e  See a list of the types of places REQUIRED to have assistive listening systems (webpage) (free graphics)

e All facilities are REQUIRED to post signage. Also consider including graphics on websites, in programs, and in marketing.

e All Type Il facilities are REQUIRED to provide public notice: information as to the “existence and location of accessible
services, activities, and facilities.” Type Ill facilities are strongly recommended to provide the same information.

To learn more
Center for Hearing Access (CHA) www.CenterForHearingAccess.org El%gf’ielgg?&ccess

e List revisions? Please email us, info@CHAShedd.org or use the online form at The Shedd Institute

* Interested in advocating for a hearing loop at a facility of your choice? Many hearing loops happen thanks to word of
mouth, or when one person initiatives the process. Please email us.

*  About. Founded in 2024, the nonprofit Center for Hearing Access is a national advocacy and education initiative of The
John G. Shedd Institute for the Arts in Eugene, OR. We champion and educate users, sites, hearing instrument specialists,
and audiologists about all ADA-compliant assistive listening systems and other strategies to increase access to theaters,
libraries, conferences, government offices, courtrooms, and other public and private spaces. Effective hearing access can
be life-changing for people with hearing loss to maintain community engagement. We create and provide advocacy
materials, ADA information, a speaker’s bureau, videos, templates for users and staff, articles, and vendor lists.

Hearing Loss Association of America (HLAA) www.hearingloss.org VFHLAA
e  HLAA Get in the Hearing Loop Program information and advocacy tools. HETARITI\IJE
User agreement ©2025 LOOP

HLAA and the Center for Hearing Access are not responsible for any errors or omissions, or for the results obtained from the use of the
Hearing Loop Location List. All information is provided "as is", with no guarantee of completeness, accuracy, timeliness, or the results
obtained from the use of this information. In no event will HLAA, CHA, its partners, employees, or volunteers be held liable to anyone for
any decision made or action taken in reliance on the information in this database. Permission granted to use or share this list, in whole or
in part, if the following attribution is included: "This hearing loop location list is provided as a service of the Center for Hearing Access."

210 Total locations with hearing loops 1 February 2025
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https://www.CenterForHearingAccess.org/wp-content/uploads/HLAA-5-Actions-to-Promote-Accessible-Hearing-Loops-in-Google-Maps_A.pdf
https://hearingloss.org/hearinglooplocations
https://www.hearingloss.org/advocacy-and-resources/get-in-the-hearing-loop/
https://www.CenterForHearingAccess.org/wp-content/uploads/HLAA-Help-Others-Write-a-Review-of-Hearing-Loops-in-Google-Maps.pdf
https://www.CenterForHearingAccess.org/wp-content/uploads/HLAA-Contributing-Hearing-Loop-Photos-to-Google-Maps.pdf
https://centerforhearingaccess.org/wp-content/uploads/2024/04/how-to-find-hearing-loops-in-google-maps.mp4
https://www.CenterForHearingAccess.org/google-maps/
mailto:info@CHAShedd.org
http://www.CenterForHearingAccess.org
https://www.CenterForHearingAccess.org/google-reviews/
https://www.CenterForHearingAccess.org/places/
https://www.CenterForHearingAccess.org/graphics

